
 
 
 

Enclosure No. 3 
 

Expert Opinion Form 
 
 
Opinion commissioned by................... (Name, profession, address of the requesting person) 
in .................................... by Mr. .......................(Name of the expert) 
 
 
I. General Information (TO BE GIVEN BY THE COMMISSI ONING BODY/PERSON) 
 
1. Description of the goods 
 
I. Product: 

- Sort: 
- Variety: 

 
II. Packaging  

- Case (wood-cardboard) 
- Sacks 
- loose 

 
III. Weight of the freight: 

(according to the consignment note or the official weighing upon arrival) 
 
2. Dispatch 
 
I. Means of transport used 

- Wagon (type and registration number) 
- Lorry (type and registration number) 

 
II. Name and address of the consignor: 
 
III. Place, date and dispatch number: 
 
IV. Place, date and hour when the product was delivered to consignee 
 
3. Reasons for complaint 
 
I. the goods (quality – variety – size – packaging - short weight - hidden faults etc.) 
 
II. the transport: 

(Delay –damage– short weight etc.) 
 (Detailed and thorough description of the fault(s) of the goods in question). 
 
 
 
Place and Date   Signature of the requesting person 
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III. Expert’s assessment: 
 
1. Circumstances of the examination: 
 
 
I. Place, Date and time of the examination 
 
II. Name, address and profession of the persons present on the occasion of the examination 

- Sender (or his representative) 
 - Addressee (or his representative) 
   (Commissioning person/body) 
 - Transporting person (or his representative) 
 
III. Submitted documents 

- Identification evidence of the goods 
- Essential contractual conditions 
- Dispatch conditions 

 
IV. Certificate of the official control (if available) 
 
 
2. Condition of the examined goods  
 
I. on wagon/carriage: 

on the truck: 
otherwise 
 

II. during the unloading: 
 
III. on the platform: 

in stock: 
at selling point: 

 
 
3. Examination  
 
I. Percentage of the examined sample in proportion to the batch 
 
II. Compilation of the sample 
 
III. Examination procedure 

(Counting, weighing etc.) 
 
4. Estimation of the faults 
    (limited to reasons for complaint) 
 
I. - Condition of the means of transport 

   (Defectiveness – sanitary condition etc.) 
- Duration of transport 
- Temperature 
- Anti-Freeze 
- Means of refrigeration: supply of Ice – ventilation 
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II. Freight and packaging 
- Piling up and stowing away devices 
- Type and condition of the packaging 
- Condition in the packaging 

 
III. Quality of the goods 

- General assessment with reference to the contractual conditions and, in the case of 
packaged products, to the labelling 
(item/quality class marked on the package) 
- Size 
- Ripeness 
- Colour or hidden faults 

 
IV. Weight (short weight) 
 
 
III. Conclusions  
 
I. Exact description of the ascertained fault(s) 
 
II. Assessment of the decrease in value 
 
III. Possibility of sorting out and assessment of the costs involved 
 
 
 
 
Place and date   Signature of the expert 
 


